2020Media

Service Level Agreement

As a leader in the provisioning of mission-critical hosting environments our Service Level Agreement (SLA) is designed to
offer you the protection from the unexpected by providing among the highest levels of availability within the industry. With
a 100% Network and Infrastructure availability and aggressive penalties for failure to meet the standards set within the
SLA you can be assured of a good home for your dedicated or colocated server.

We will be happy to send you a sample SLA on request. Please use the Contact us Link to get in touch.
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